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1.Getting Started
1.1 Check Contents
1.
2.
3.
4.
5.
6.
7.

CP-6408 4K IR PTZ
Pendant Cap
M4 Security Screw with Rubber Washer
2-Pin Power Terminal Block (DC 12v use)
3-Pin Power Terminal Block (AC 24V use)
14-Pin Alarm/Audio I/O Terminal Block
Quick Install Guide (this document)

1.2 Download Documentation and Software
Use the QR Code on the front page or navigate directly to the FLIR Camera
Catalog, select the Quasar CP-6408 4K IR PTZ, and download the full support
documentation, Installation Guide and utility software (DNA).
Note: The minimum version of DNA required to support this camera is 2.3.0.8

2.Preparation
2.1 Load Host or Workstation Software

Install DNA
Download Documentation and Software as shown, and install the DNA Utility to a
Host or Workstation that is on the network to which the camera will be connected.

2.2 General Preparation
CAUTION:
This product contains a battery that is soldered to the PCB. There is a risk of explosion
if the battery is replaced by an incorrect type.
Do not replace the battery.
The battery should be disposed of in accordance with manufacturer’s instructions.

2.2.1 Bench Setup (Optional)
If you wish to do preliminary setup before Installation, please consult the camera's
User Guide for setting IP Address and Video Format.
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2.2.2 Location
Consult the CP-6408 4K IR PTZ User Guide for advice on positioning, orienting and
mounting the camera.
Verify that the operating temperature range is between -40°C ~ 50°C (-40° ~ 122°
F), 10-90% relative humidity (non-condensing).
Refer to the Installation Guide for available mounting accessories. (see Download
Documentation and Software)

Warning!

Before drilling into surfaces, verify that no electrical or other
utility service lines are present. Serious injury or death may
result from failure to heed this warning.

Power: Universal Power Over Ethernet (UPOE), 12 Vdc, or 24 Vac.
Ethernet: Cat5e or Cat6 cable. Ethernet is required for streaming video, and
configuring the camera.

3.Install Camera
3.1 Fit Mounting Hardware
If required, install the mounting hardware for the camera. The Installation Guide
document (see Download Resources List) provides a list of Mounting Accessories
with relevant Mounting Instructions.

3.2 Route Network and Power
Properly install the power and network cabling in the mounting hardware so that it
is accessible when the camera is mounted.

3.3 Mount Camera
Mount the camera. If using mounting accessories, follow all recommended
Mounting Instructions in the Installation Guide (see Download Resources List).
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3.4 Connect the Camera

Connectors
Connector

Connection

DC12V IN

If using a 12Vdc pow er supply, connect its w ires to the tw opin pow er connector.

2

UPOE

Attach a Cat 5e or Cat 6 cable from the netw ork sw itch to the
RJ45 connector for a 10/100/1000 Mbps Ethernet and UPOE
connection. If using UPOE, FLIR recommends using a FLIR CPPOE-60W-XX or equivalent pow er injector. Verify that the
UPOE connector LEDs are steady green and flashing yellow .

3

AC24V IN

If using a 24Vac pow er supply or a heater, connect its w ires
to the three-pin pow er connector.

4

DEFAULT

To reset factory defaults at any time, press the Default button
for at least 20 seconds.

5

14-pin
terminal
block

Attach w ires from external devices to the 14-pin terminal block
connector for alarm and audio in/out (see diagram and
definitions below ).

6

Analog
Out

Analog Out is not supported on this model

1
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14-Pin Ter m inal Block

Pin

Definition

Pi
n

5

Definition

1

Audio-Out

8 Not used

2

Ground (Audio I/O)

9 Alarm-In 4

3

Alarm-Out A1

10 Alarm-In 3

4

Alarm-Out A2

11 Alarm-In 2

5

Alarm-Out B1

12 Alarm-In 1

6

Alarm-Out B2

13 Ground (Alarm I/O)

7

Not used

14 Audio-In

4.Configuration Steps
The camera’s web interface can be accessed by browsers such as Explorer,
Chrome, Firefox, etc.

Configure for Networking
By default, DHCP is enabled on the camera and a DHCP server on the
network assigns the camera an IP address. If there is no DHCP server on
the network, the IP address defaults to 192.168.0.250.
To manually specify a different IP address for the camera or to configure
other networking settings, you can use either the FLIR Discovery Network
Assistant (DNA) tool or the camera's web page.

Note

For more information about using the DNA tool, including
how to configure more than one camera at the same
time, see the DNA User Guide. While the software is
open, click the Help icon

.

Make sure the camera and the PC are on the same network.
To configure the camera for networking using the DNA tool:
a. Run DNA
. The Discover List appears, showing cameras on the
network and their current IP addresses.
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b. To Authenticate the camera:
i. Right-click the camera and select Login, or click the Login icon
in the navigation bar.
ii. In the DNA - Login window, type the password for the admin user
(default: admin). Then, click Login.
iii. In the DNA Discover List, verify that the camera's status is Online
and Authenticated.
iv. Configure the camera’s networking settings.
v. Right-click the camera and select IP Setup, or click the IP Setup
icon in the navigation bar.
vi. In the DNA - IP Setup window, you can clear Use DHCP and
specify an IP Address, Mask , and Gateway.
Then, click Update and wait for
Ok status to appear.
c. To configure the camera for networking using the camera’s
web page:
d. Open the camera’s web page either by double-clicking the camera in
the DNA Discover List or by typing the camera’s IP address in a web
browser’s address bar.
e. On the login screen, type admin for the user name and the password
for the admin user (default: admin).

Note

When logging in to the camera for the first time or for
the first time after performing a factory default, specify
a new password for the admin user.
Use a strong password consisting of at least 12
characters and at least one uppercase letter, one
lowercase letter, and one number. Passwords can
include the following special characters: |
@#~!$&<>+_-.,*?= .

Log back in with the new password.
The camera's View Settings Home Page opens.
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Click System Settings.

Make sure the Network page appears.
g. Set network parameters such as static or DHCP IP addressing. If
using static IP addressing, specify the camera's IP, Netmask , and
Gateway. You can also define the Domain Name System (DNS) server
settings

h. Set network parameters such as static or
DHCP IP addressing. If using static IP
addressing, specify the camera's IP,
Netmask , and Gateway. You can also
define the Domain Name System (DNS)
server settings.
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Click Save. If you have made any changes on the Network page, the
camera reboots.
Note

For more information about configuring the camera for
networking, see the camera’s user guide.

Attach the unit to the same LAN segment as the computer that is managing
the unit. DNA automatically discovers the unit on the network and displays
the device’s current IP address in the Discover List.

4.1 Configuring Host using Static Addresses
If using a Static IP address (as on a Latitude System):
1. Ensue that the DNA DHCP option is NOT selected.
2. Follow the DNA instructions to set the desired IP address.

4.2 Configuring for a DHCP environment
Select the unit from the Discover List.

4.3 Additional Setup Parameters
1. To select PAL or NTSC, select the device in the DNA Discover list, right-click
to open the context menu and click Change Video Format.
2. Click Update.

Attach to VMS
Once you have completed installation and setup and noted the current IP address
with DNA, use your VMS Discovery/Attach procedures to attach the camera to
your VMS.
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5.Camera Dimensions
CP-6408 4K IR PTZ

6.Contact Information
FLIR Systems, Inc.
6769 Hollister Ave.
Goleta, CA 93117
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